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NHS CHANGES 

As you are all probably aware by now the Government is changing the way the NHS is run by creating GP Consortia across the country, and closing Primary Care Trusts.  This however will happen over a period of time with Consortia Groups becoming fully functional by 2013.  This of course will mean changes to the way we run our practice, along with all other practices in the country.  We will endeavour to inform you of any changes that take place via our web site and newsletters.  If you ever have any comments about the practice, please feel free to use the comment box on the web site, or alternatively place a comment in the Suggestions box at the surgery.

GP Appointments and Telephone Service Questions and Answer sheets

In answer to your enquires regarding the above we have developed Questions and Answers Sheets, which are available from reception and on the web site.  Please fell free to pick up a copy.
Extended Hours

As from May 23rd we will now offer Extended Hours Appointments with the GP and Nurse from 6.30 to 8.00pm.  These appointments will be for routine matters only.  Any problem that you may have that is urgent for that night should be directed to the Out of Hours - Primary Care Centre.

Booking appointments in advance

It is now possible to book your GP appointment up to 2 weeks in advance, and your Nurse appointment 4 weeks in advance.  You therefore do not need to ring at 8.00am in the morning in order to be seen by the GP if your appointment is of a routine nature.

Missed Appointments

Please be aware if you book your appointment in advance it is important that you cancel if you cannot attend. You can cancel your appointment over the phone, in person or on our website. If you do fail to attend we will now send you a letter reminding you that you have missed your appointment and to cancel it in future

Patient Contact Information

We are currently in the process of updating our patient contact information, incorporating up to date mobile numbers and email addresses.  Please help us by filling in a patient contact form available at reception or on the web site.  You may also be given a slip to complete and return to the surgery from your local chemist. 

Dr Williams and Dr Mallik

Dr Williams will be returning after her Maternity Leave from the 1st June. We welcome her back to the surgery.  Sadly however this will mean Dr Mallik will be leaving. We wish her all the luck in the future.

Repeat Prescription Slips

Please don’t forget to keep hold of your slip.  This is your way of ordering the correct medication you need whether it be handing it in at the surgery or chemist of your choice, or acting as a check list when ordering on line. It is your personal information.
Travel Clinic 

As we approach the holiday season, don’t forget to leave enough time to obtain your travel vaccinations. We recommend up to 6 weeks in advance.  We are also currently a Yellow Fever Centre.   If you travel further afield Vaccination Charges may apply, so please add these into the cost of your holiday.  Full lists of charges are available on the web site and from Reception. Our Nurse led Travel Clinic is held on a Monday late afternoon and evening. Please note that we also provide the Travel Clinic Vaccination Service to patients who are NOT registered at Longton Health Centre.  A private consultation fee will apply as well as the cost of the vaccine.
Vandalism in the Surgery grounds
We have recently been experiencing vandalism outside the surgery after closing time.  We endeavour to repair the damage as soon as possible and keep the car park clean and free from glass and broken bottles.  Please be aware that there may be glass on the car park.  We have been advised by the police that to dismantle the round planting area at the side of the surgery would discourage the surgery being used as a meeting area, as the wall provides a seating area. If you have any views on this or other suggestions on preventing this vandalism at the surgery, please do not hesitate to contact us.  
